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Oracle UCM has been updated to allow Win7 users to contribute content. The following two steps will need to be taken by all users. 
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[bookmark: _Toc339189707]Step 1: Log In
 
	All users should now check “Remember my User Name & Password” during login. Otherwise contributors will be prompted to login again when trying to Check-Out-And-Open content in MS Office.
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[bookmark: _Toc339189708]Step 2: WYSIWYG 
	The first time the WYSIWYG is activated in contributor mode, a dialog box may appear that looks like the one in the screen capture.

Check “Always trust content from this publisher” and then simply select “Run”. The same dialog may pop up again. Just select “Run” again. This is an acknowledgement that UCM has updated properly.	
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[bookmark: _Toc339189709]3. Check-Out-And-Open
	Using CheckOutAndOpen for the first time after the upgrade, it is possible that the following message appears at the top of the browser window alerting to the installation of checkoutandopen.cab

This message can also appear in Contributor Mode (Ctrl-Shft-F5)
Please follow the same steps.
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	Click on it and select “Install This Add-on for All Users . . .”
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	Execute CheckOutAndOpen again.

A request to accept the installation of checkoutandopen.cab will show up.

Selecting install will complete the installation.

Now execute CheckOutAndOpen again.
The document should open in Word, ready for editing.
(Make sure to select “Remember User Name and Password” during login)
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[bookmark: _Toc339189710]How to resolve issues:

If the WYSIWYG region is still not allowing a user to edit, please try the following steps before submitting a ticket to the Oracle UCM Team. 
	Select My Profile from the home page  . . .
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	 . . . scroll down to see Site Studio Certificate Validation.

Select Site Studio Certificate Validation.
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	Wait for the Java Applet to load
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	Select “Ephox Certificate (EditLive!)”. 

A message should confirm that “The class loaded successfully”.

Repeat the same steps for “Oracle Certificate (Site Studio)”.

At the end both Check Buttons should be greyed out.
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UCM Server Login

Authorization not granted to access UCM Server resource.

User Name:

Your ITA Username
Password:





